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Quan ly kinh doanh dinh hwéng
khach hang
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XMan-CRM 2.0

XMan-CRM 2.0 Ia chién lugc kinh doanh dinh huong khach hang dugc thiét ké va xdy dung dua trén nhu cau quén
ly céc chu trinh ban hang va chién lwgc kinh doanh cua ting loai hinh hoat dong cia céng ty. Phan mem XMan-
CRM la mét phan cua hé thong quan tri nguén Iirc doanh nghiép(ERP)

Véi XMan-CRM ngwoi dung c6 thé:
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Thu thap théng tin khach hang (tiép xuc trwc tiép, phat phiéu diéu tra, website, e-mail, dién thoai...)
Thiét 1ap mdi quan hé véi khach hang dé xac dinh tirng nhém khach hang
Quan ly hé so khach hang (ghi nhan lai toan bd giao dich cla tirng khach hang)

Dé& dang giam sat va theo ddi tinh hinh hoat dong clia tirng nhan vién kinh doanh va tiép thi dén tirng
khach hang,...

Phan tich thong tin d& quan ly va theo ddi nhirng viéc can lam, chang han coéng viéc dién ra véi khach
hang nao, trong bao lau, thuéc dy an hay de tai nao, do ai chiu trach nhiém...

Phan tich hiéu sudt lam viéc clia nhan vién ban hang ciing nhw dy bao doanh sé cac dai ly dé dua ra
quyeét dinh chinh xac trong kinh doanh

Xay dwng chu trinh ban hang va chién luoc kinh doanh dinh huwéng khach hang.
Thao tac dé dang, tién lgi va nhanh chéng

An toan bao méat cao trén toan hé théng

Hiéu qua va chuyén nghiép

V6i XMan-CRM ngwdi quan ly cé thé nhanh chéng tédng hop va phan tich
hiéu suét lam viéc cia nhan vién ban hang ciing nhu du bao doanh sb cac
dai ly, cac cong ty kho cé thé ra quyét dinh chinh xac 1a nén xuét hang cho
dai ly nao, dai ly nao khong con kha nang téng truwéng.

XMan-CRM con giup ban &anh dao cong ty xem xét, danh gia hiéu qua cong
viéc cla cac nhan vién dé dwa ra dwoc cac chinh sach khen thuwédng hoac
ky luat
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D& dang thuyén chuyén va thay déi nhan sw khi can thiét

Voi chi phi dau tw ban dau hop ly khach hang sé s& hiru dwgc mot phan
meém v&i day du cac chire nang chuyén nghiép phuc vu cho cong tac quan
ly khach hang va phan phoi kinh doanh

Linh hoat — dé thay d6i

Mém déo, linh hoat tham sé hoa cao dé co thé diéu chinh khéng chi phu hop v&i yéu cau hién tai cua
doanh nghiép ma con s&n sang cho cac yéu cdu cla sw phat trién trong twong lai

Giup cac nha quan tri cong ty xac 1ap vai tro va vj tri ciia nhitng nhan vién ban hang, nhan vién quan hé
khach hang, qua d6 quan ly va phat huy hét vai tro cta ho.

Bao cao duoc thiét ké theo dang tham sb hoa, dé dang in va tdng hop theo nhiéu théng tin khac nhau.
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Hé théng bao cao Ban hang

v XMan-CRM cung cap cho ngwoi str dung hé thong bao céo quan ly khach hang day dd va phong phu véi
nhiéu loai mau bidu bao cao khac nhau theo nhiéu nhém va loai bao cao nhu: bao cao phan tich chién
lwgc , Bao céo tinh hinh kinh doanh, bao cao doanh sé cuia tirng nhan vién,.

v' Hau hét cac bao cao déu co thé in theo viéc chi dinh khoang thoi gian: ngay, thang, quy, nam, tir ngay ...
dén ngay va c6 thé in lai chinh xac s liéu qua khur.

v' Hau hét cac bao cao déu co thé két xuét ra dang file Excel, PDF, Text, HTML, XML theo diing khuén dang
mau biéu bao cao.

M6 hinh div liéu tap trung, kién tric rng dung da 1&p

XMAN-CRM dwoc FBS thiét ké va xay dwng trén kién truc ng dung tién tién nhat hién nay d6 1a kién trac
da |&p (n-tier client/server) str dung ngdn ngi lap trinh va CSDL Oracle 10g nham phat huy thé manh cta
mé hinh x& ly phan tan (distributed processing), can bang tai (load balancing) va téc dd x& Iy cao (high
performance). XMAN-SCM c6 thé hd tro ca hai mé hinh t6 chirc di¥ liéu tap trung va phan tan. Giao dién
véi ngudi str dung dau cudi théng qua céac trinh duyét web nhu: Internet Explorer, Netscape, Firefox, ... v&i
kién truc thin client gitp viéc quan ly phién ban ludn dwoc théng nhét, cap nhat dé dang, trién khai rat
nhanh va it tbn kém chi phi trién khai, khéng doi héi cdu hinh phan cirng may tram qua I&n va tan dung
ngay co s& ha tang s&n cé clia doanh nghiép ma khong can cai dat thém bat ky phan mém nao.

Tier 1 — Database Server

= OS: Windows 2000 / Linux / Solaris
= RDBMS: Oracle 8i/9i/10g hoac SQL Server 2000

Tier 2 — Application Server

= OS: Windows 2000 / Linux / Solaris
= Application Server : Oracle Application Server 9i/10g

Tier 3 — Thin client

= OS: Windows 9x / Me / NT / 2000 / XP / Linux
= Web browser: Internet Explorer/Netscape/FireFox

An toan & Bao mat cao

XMan-CRM hé trg viéc phan quyén rat chat ché va chi tiét cho tirng
ngwdi/nhdm ngwoi st dung hé thong dén tirng chirc nang, ttPng man hinh,
tlrng bao cao, tirng bang va cét dir liéu

Dac biét XMan-CRM con hd tro két hop viéc phan quyén theo dia didm ban
hang(chi nhanh), nhém khach hang va nhém mat hang quan ly. Ngoai ra Hé
thdng con két hop khai thac kha nang bao mat ctia hé diéu hanh va hé quan tri
co s& di lieu d& dem dén mét giai phap an ninh tin cay va én dinh.

Hb tro viéc tw dong ghi nhan nhat ky an ninh ghi lai qua trinh tirng phién lam
viéc cla tirng ngwdi st dung nhu ra vao hé thdng, thém méi, stra, xda, ... nhw
mot hé théng camera an ninh nhdm phuc vy cho qua trinh truy tim nguyén
nhan cac s cd.
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CAC CHU’'C NANG CHINH
Quan ly Sales & Marketting

Xay dwng va phan tich cac ké hoach kinh doanh

Xay dwng ké& hoach va trién khai cac hoat dong tiép thi
cho trng giai doan.

Quan ly thong tin can thiét vé nhixng dw an ma DN cén
lap k& hoach va tri&n khai.

Quan ly, ‘tiép nhan va xt ly thong tin tir khach hang
cho mai lan giao dich.

Quan ly danh sach cac nhéan vién theo tirng dw an.
Quan ly va dao tao nhan vién

Phéan tich gjé t‘ri cla khéch hang nham xac dinh cach
thirc thay doi vé gia ca, chat lugng

Quan ly theo déi danh sach tirng hop ddng

Theo d&i cac chién lwgc kinh doanh, phat trién san
pham

Phan tich nhirng loi thé va rii ro trong chién lwoc kinh
doanh.

Quan ly céng tdac ban hang

Xay dwng mbi quan hé khach hang

Quan ly théng tin phan hoi clia khach hang (tiép
xuc triee tiép, phat phiéu diéu tra, website, e-mail,
dién thoai...)

Phan loai khach hang tiém nang
Quan ly va lap ké hoach cho twng loai khach hang

Dw bao doanh sé ban hang cho ting khach hang,
nhom khach hang, hgp dong.

Quan ly Doanh thu/Chi phi

Quan ly doanh thu cho tirng loai hgp ddng dén tirng
khach hang.

Quan ly Chi phi hoa héng cho tirng loai hop ddéng dén
khach hang

Quan ly Doanh thu/ chi phi khac
Phan tich danh gia hiéu qua lam viéc cla nhén vién,
kiém soat cac hoat déng ban hang

Phan tich cac yéu tb chi phi theo dang thirc db thi anh
hwdng dén tinh hinh hoat déng kinh doanh clia doanh
nghiép

Quan ly hang hoa

Quén ly hang hoa theo ma hang, loai hang, nhém
hang

Quan ly t6n kho hang hoa cho tirng kho hang, dia diém
ban hang, tirng nhdm hang

Quan ly nhiéu don vi tinh khac nhau cho mét chiing
loai hang hoa

Quan ly gia mua vao, gia ban si, ban Ié cua tirng mat
hang

Gia xuét ban theo nhiéu loai: Nhap trwdc xuét trudc,
chi dinh dich danh, binh quan thang

Thudc tinh hang hoa do ngudi dung tw dinh nghia: 1én
dén 5 thudc tinh va c6 thé mé rong thém trong trwdng
hop can thiét

Hé théng danh muc

Danh muc loai khach hang, Nhém khach hang
Danh muc tirng loai san phadm
Biéu dang ky chinh sach hoa héng

Danh muc phat sinh xuat nhap hang, Thu chi

Hé théng béo cdo

Bao cao khach hang tiém ning

Béo céo xr ly nhitng thong tin cla tirng khach hang
vao méi thoi diém

Bé&o cao ban hang tdng hop theo nhém hang
B4o céo va phan tich vé théng tin san pham

Bao cao hoat dc}rjg kinh doanh cla tlrng nhan vién
theo trng hop dong, tirPng nhém khach hang, tirng
khach hang

Bao cao Nhap-Xuét-Tén hang hoa
Bé&o cao céng ng khach hang téng hop

Bao cdo va theo ddi cdng no khach hang chi tiét theo
tieng khach hang véng lai (one off), theo don hang,
hoa don ban hang, theo hgp dong

Bao cao chi tiét thu tién hang ngay theo don hang, hoa
don ban hang

Bao céo phan tich tudi ng khach hang theo thoi gian
va theo gia tri tién hang

Quan tri hé théng

Danh muc Chtrc néng ciia XMan-CRM
Danh sach Nhém ngwoi st dung (Roles)
Danh sach Nguwoi st dung (Users)

Phan quyén st dung cac chirc ndng
Phan quyén quan ly theo diém ban hang
Phan quyén khai thac cac bao cao

Déang ky cac cau thong bao hé thdng
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